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New Coronavirus
Information for tenants

In Switzerland, the number of corona infections is increasing rapidly. The Federal Council has classified
the situation in Switzerland as an “extraordinary situation” and has taken the following measures to pro-
tect the health of the population:

e All shops, restaurants, bars and entertainment and leisure facilities will remain closed. Not affected by
the new ruling are food stores and healthcare institutions.

e Mobilisation of up to 8000 military personnel for health, logistics and security
e Ban on classroom teaching at all educational establishments

e All public and private events are prohibited

e Gatherings of more than five persons are prohibited

e Temporary standstill in debt collection

e Authorisation requirement for the export of medical protective equipment

e All persons from abroad, with the exception of the Principality of Liechtenstein, are refused entry to
Switzerland by land and air (Exceptions are possible, for example for people who live or work in Swit-
zerland.)

e ban on visiting hospitals, old people’s homes, nursing homes and invalidity facilities (Canton of Zurich)
Use of the general rooms

e We are in contact with all cleaning institutes commissioned by us to ensure that the tightened hy-
giene measures are also implemented in the area of house cleaning.

e When using general rooms, take care to avoid contact with handrails, railings, handles, buttons, son-
nery, etc.

e Regularly carry out a 90-degree wash cycle in communal washing machines.
e Avoid using the elevator if possible.

e Keep sufficient distance from other people in playgrounds.

Symptom occurrence

e (o into self-isolation and follow the recommendations for self-isolation of confirmed coronavirus
cases. You will find all the necessary information on the website of the Federal Office of Public Health
(FOPH): www.bag.admin.ch/new-coronavirus.

e If you are one of the most vulnerable people: Contact a doctor immediately by phone. Say that you
are a person with risk factors, have had contact with a confirmed case of coronavirus, and have
symptoms

e Inform us so that we can inform all residents of your home reactively, but without delay, taking into
account the protection of personality rights, and coordinate the necessary measures with the crisis
organisation in your canton of residence.

Further information

Call before you go to the docor!

Medical questions about the coronavirus Tel. 0800 33 66 55 (Doctor’s telephone)
For organizers and communities Tel. 0800 044 117

Infoline Federal Office of Public Health  Tel. 058 463 00 00

www.bag.admin.ch/new-coronavirus
https://foph-coronavirus.ch/
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